I A d e HBY CREIHETIREARLAEZAD 33

FAENSGEEE R 202245 A
ENE H 33-63

Pt R ORI HETIRBBRAIARALAE
¢ ER gm
B2

AT RFHE S T ERY CRERETRBLBLE 0 WA HY
FEA BRI Fa w2 ETIRBNBARLET LR - A5 U
3t e ERBY TR ZHEHREEER 0 F R E L 605 e
é%@m.¢#qﬂ%z ,,,ﬁ#g%i%%})fwggﬂm,
B AR TRRLLTHEA ) REF B i R E
ShEED ABYOFEHETIRABRIAZILR S G 0 GRS
YRR AFSp R L RNTIOERG o B Q8 B 2RI
BhM e FEAFRRAEBIAIARLARIE A6 0 F 2 A fch - A
FIEH T F AR LR ER AR N RKEEFF TR LAY
RIRE AR R P IET PR RRLA S

Mg . FBY O SETRBBLAE TR

Y HER > GEERPHREL R LB
FFEFE © 1c0089@mail.tut.edu.tw
ORBHE > HREEFEFLEEA
ks HHA - 2022 421 H 20 H ; B2 HHA - 2022 4£5 H 23 H ; BEHEH 1 202245 H 30 H


mailto:tc0089@mail.tut.edu.tw

34 STUST Journal of Humanities and Social Sciences, No.26

STUST Journal of Humanities and Social Sciences, May 2022
No. 26 pp.33-63

A Survey Study of Child-Care Service Satisfactions
in Tainan City

Hwa-Chih Pai* Ming-En You™™

Abstract

The purpose of this study was to conduct a survey of parental satisfaction
with child-care services and beliefs about child-care policy, and to look for
demographic factors related to these opinions. The participants were 605
parents with infants or toddlers enrolled in nursery schools in Tainan City. The
results showed: In terms of child-care and policy, the preferred choice was the
quasi-public nursery school. In terms of child-care policy, parents placed
greatest value on child-care subsidies. The most common channel for
transmission of information about infant care centers was for parents to pro-
actively seek information themselves. Overall, the results revealed a medium
to high level of parental satisfaction with child-care services, with the highest
average level of satisfaction being with administrative measures and the lowest
with the status of infant and toddler development. Some significant differences
were found in parental background variables, with families of more than two
children having the highest levels of satisfaction with administrative measures,
and grandparents reporting significantly higher satisfaction with childcare
activities and teacher quality than parents. In the infant and toddler language
development area, fathers had a significantly higher rate of satisfaction than
others.
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=ALEB) 74 259070  3.2384 3.52416
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NN 5.765%* 2<3
fHCEE3) 21 25.6667  3.6667 2.43584
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	臺南市托嬰中心家長對托育服務滿意度之調查
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	摘要
	本研究係探討臺南巿托嬰中心家長對托育服務之滿意度，以及探討家庭背景變項在不同面向之托育服務的滿意度是否有差異。本研究以問卷方式以臺南市托嬰中心的家長為對象進行施測，有效問卷為605份。結果發現：在托育政策方面，家長送托會優先選擇準公共化托嬰中心；最為重視的托育政策為育嬰補助；家長得知托嬰中心的主要管道最多的為自行尋找。在嬰幼兒家長對托育服務滿意度之現況方面，滿意度屬於中上程度，在行政措施滿意度的平均值最高，嬰幼兒發展之現況的平均數最低。家長背景變項與滿意度之差異性分析方面，子女人數在二人的家庭對行...
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	Keywords: infant care centers, child-care service satisfaction, child-care policy
	壹、前言
	貳、文獻探討
	許雅惠（2010）採取立意抽樣的問卷調查法。研究對象為桃園縣私立幼稚園之家長，家長滿意度之相關因素為經營管理、教保品質、衛生保健、環境設施。研究結果顯示，嬰幼兒家長對於整體服務品質的滿意度介於重視與非常重視間，顯示嬰幼兒家長對服務品質多為滿意。不同身分背景的家長對服務品質無顯著水準差異。嬰幼兒家長對服務品質的需求與真實感受呈現正相關。
	陳若琳、涂妙如和李麗圳（2014）以焦點團體座談及問卷調查法，研究對象為新北市0-3歲嬰幼兒三種不同托育型態的家長進行抽樣：社區托育人員的家長、立案托嬰中心的家長、自行照顧的家長。家長滿意度之相關因素為行政層面、托育環境、托育專業度層面、托育態度。研究結果顯示：家長對社區托育人員及托嬰中心的滿意度高於家人自行照顧。
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